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PROFESSIONAL EXPERIENCE 

 

Florida State University 

2021-Present Instructional Specialist I, Assistant Director of Honors in the Major, Honors 

Program 

2019-2021 Visiting Instructional Specialist I, Assistant Director of Honors in the Major, 

Honors Program 

 

University of Illinois, Chicago 

2018-2019       Academic Program Specialist, Honors College 

 

Capella University 

2015-2018       Senior Doctoral Advisor, School of Public Service Leadership 

2010-2015       Doctoral Advisor, School of Public Service Leadership 

2009-2010       Program Advisor, Harold Abel School of Psychology 

 

 

ADMINISTRATIVE EXPERIENCE 

 

Summary of Administrative Activities as Assistant Director of Honors in the Major at Florida 

State University (August 2019 – Present) The Assistant Director of Honors in the Major (HITM) 

is responsible for the management of the honors thesis program and the support of thesis students 

and faculty directors. In this role I decisively collaborate with the Director of Honors and faculty 

leaders from across the university to amplify the HITM brand and to promote the honors thesis to 

undergraduates as a learning experience uniquely preparatory for post-graduate success. Two key 

goals animate this administrative work: the expansion of faculty and student participation rates; 

and the optimization of the thesis experience. For the former, I conduct campus outreach, 

departmental visits, and student recruitment events arranged in collaboration with faculty honors 

liaisons. For the latter, I use interactions with students and faculty mentors along with program 

data to identify barriers, partner with the Director of Honors to develop resources in response, 

and implement solutions. As products of my efforts, I have created tools new to the Honors 

landscape at Florida State University. One tool is the Honors in the Major Handbook, a 50-page 

comprehensive manual to help thesis students and faculty mentors navigate the HITM 

experience. Another tool is an HITM data set I built in 2020 that documents many key 

characteristics of the 1700+ honors theses completed at Florida State since 2009. Introducing 
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instructional resources and data analytics to the management of the HITM program has helped 

lay groundwork for equitable and sustainable program growth.  

 

Summary of Administrative Activities as Academic Program Specialist for the Honors 

Capstone in the Honors College at University of Illinois, Chicago (March 2018 – June 2019) 

This position reported to the Associate Dean of the Honors College and was responsible for the 

management of the Honors Capstone Project, an Honors College requirement in which Honors 

students conducted two semesters of independent and original research under the supervision of 

a faculty mentor that culminated in a signature senior project. The position was new and had 

been created in response to incoherent policy and practice surrounding the Capstone. In the role I 

streamlined Honors College policy regarding the Capstone; developed programming and 

resources specific to the Capstone including the authorship of the UIC Honors Capstone 

Handbook; implemented assessment tools for raising Capstone quality; and taught a class related 

to undergraduate research as a pipeline to post-graduation professional and academic success. I 

also served as academic advisor to Honors students and collaborated with faculty leaders to 

promote and support undergraduate research opportunities on campus. 

 

Summary of Administrative Activities as Doctoral Advisor and Senior Doctoral Advisor at 

Capella University (July 2010 – March 2018) This position reported to the Director of the 

Doctoral Support Center, and focused on team-based, intrusive, appreciative academic advising 

for 400+ doctoral students throughout the coursework, comprehensive examination, and 

dissertation/capstone phases of their programs. Advising occurred in a 100% online setting. 

Administrative responsibilities included decisive collaboration with faculty and staff to manage 

doctoral cohorts, in order to identify program design barriers, develop better student support 

resources, and implement holistic solutions, all with the goal of increasing student retention, 

persistence, and program completion. 

 

 

EDUCATION 

 

Bachelor of Arts (English): University of Oklahoma 

Norman, Oklahoma 

Honors College graduate: Summa Cum Laude 

 

Doctor of Philosophy: Department of American Studies 

University of Minnesota 

Minneapolis, Minnesota 

 

 

AWARDS 

 

2022  Undergraduate Faculty Research Mentor Award, Florida State University 
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TEACHING 

 

IDH 3405  LGBTQ Oral History Methods 

HUM 2944 University Honors Colloquium 

HON 301 Foundations for the Future 

ISS 2937 Social Science Honors Seminar: Directed Individual Study 

 

 

ADVISING ACTIVITY 

 

UNDERGRADUATE STUDENTS 

 

Supervision of archival and oral history research and/or museum exhibition work for the LGBT 

Oral History Project of North Florida at Florida State University 

 

     Student 

2021     Lee Beaudrot 

2021     Breanna Heflin  

2021-2022    RaeAnn Quick   

2021-2022    Elias Larralde  

2021-2022    Lilliana Reinoso 

2022     Jay Estelow 

2022     Theo Smith 

 

Research mentor of oral history-related research activity for the Undergraduate Research 

Opportunity Program at Florida State University 

 

2020-2021    Gabriela Azeem-Angel 

2021-2022    Nadia Rassech 

2021-2022    Zeke Greenwood      

 

Service as an honors thesis faculty committee member for the Honors in the Major Program at 

Florida State University 

 

2021-2022    Emily McGinn 

2021-2022    RaeAnn Quick 

2022-2023    Miguel Gonzalez 

2022-2023    Zeke Greenwood 

 

 

UNIVERSITY SERVICE 

 

Florida State University Committees 

Experiential Learning Task Force Research Group (Member) 

Garnet and Gold Scholar Society Research Engagement Area Review Group (Member) 

Honors Program Capstone and Upper Division Colloquium Group (Co-Chair) 
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Honors Program Data Group (Member) 

IDEA Grant Review Committee (Member) 

LGBT Oral History Project of North Florida (Project Director) 

Women's, Gender, and Sexuality Studies Group (Member) 

 

University of Illinois, Chicago Committees 

Interdisciplinary Undergraduate Research Journal Editorial Board (Member) 

UIC Impact and Research Day Committee (Member) 

Academic Advising Professional Development Group (Member) 

 

Capella University Committees 

First Year Doctoral Student Success Group (Member) 

Active Reading Resource Development Group (Co-Chair) 

Doctoral Advising Peer Mentorship Group (Co-Chair) 

Doctoral Academic Advising Award Committee (Member) 

Academic Advising Quarter Launch Committee (Member) 

 

 

PROFESSIONAL ORGANIZATION SERVICE CONTRIBUTIONS AND ACTIVITY 

 

PROFESSIONAL SOCIETY SERVICE 

2022 Oral History Association National Task Force for Evaluating Oral History for Promotion 

and Tenure (Member) 

 

PROFESSIONAL SOCIETY MEMBERSHIP: 

National Collegiate Honors Council 

Oral History Association 

 

JOURNAL REFEREE: 

Oral History Review 

The Public Historian 

 

 

SPEAKING ENGAGEMENTS 

 

REFEREED PRESENTATIONS/WORKSHOPS: 

 

1. Franklin MD: “Public Access Activism: PILOT TV and the Post-9/11 Communal 

Production of Queer Experimental Media,” American Studies Association Annual 

Meeting, San Antonio, TX, November 2010 (presentation). 

 

2. Franklin MD, Hutt LA: “A Collaborative Model for Advising Online Dissertation 

Learners,” National Academic Advising Association Annual Conference, Nashville, TN, 

October 2012 (presentation). 
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3. Franklin MD: “Academic Advising in the Age of the Corporatized University,” National 

Academic Advising Association Annual Conference, Minneapolis, MN, October 2014 

(presentation). 

 

4. Franklin MD: “The Measure of Success: Using Student Metrics in Academic Advising,” 

National Academic Advising Association Annual Conference, Las Vegas, NV, October 

2015 (a roundtable presentation I organized that received NACADA’s Technology in 

Advising Award for 2015) 

 

5. Franklin MD: “Honors Thesis Metrics, Data-Driven Assessment, and the Socialization of 

Undergraduate Researchers,” Council on Undergraduate Research Biennial Conference, 

Virtual due to COVID-19, June 2020 (presentation). 

 

6. Franklin MD: “How to Create a Successful Relationship with Your Faculty Research 

Mentor,” Florida Undergraduate Research Conference, Virtual due to COVID-19, 

February 2021 (workshop). 

 

7. Franklin, MD, Quick, JR: “On Naiad Press of Tallahassee, Florida: Exploring the 

Balance between Shared Authority and Social Justice in Queer Public History,” Queer 

History South Network & Conference, Dallas, TX, September 2022. 

 

 

RESEARCH AND CREATIVE WORK 

 

PUBLICATIONS 

 

EDITED BOOKS: 

 

1. Franklin, MD, Knopp, L., Murphy, KP, Murphy, RP, Pierce, JL, Ruiz, J, & Urquhart, AT 

(Eds.). (2010). Queer Twin Cities. Minneapolis: University of Minnesota Press.  

 

 

REFEREED BOOK CHAPTERS: 

 

2. Franklin, MD (2012). Friendship, Institutions, Oral History. In Nan Alamilla Boyd, & 

Horacio N. Roque Ramirez (Eds.), Bodies of Evidence: The Practice of Queer Oral 

History (pp. 149-166). New York: Oxford University Press.  

 

3. Franklin, MD (2010). Calculating Risk: History of Medicine, Transgender Oral History, 

and the Institutional Review Board. In Twin Cities GLBT Oral History Project (Ed.), 

Queer Twin Cities (pp. 20-39). Minneapolis: University of Minnesota Press.  
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REFEREED REVIEWS: 

 

4. Franklin, MD (2021). Semi Queer: Inside the World of Gay, Trans, and Black Truck 

Drivers. By Anne Balay. The Oral History Review Vol. 48, Iss. 2, 286-287. 

 

5. Franklin, MD (2009). A Hypersexual Society: Sexual Discourse, Erotica, and 

Pornography in America Today. By Kenneth C. W. Kammeyer. Contemporary Sociology 

Vol. 38, Iss. 6, 524-525. 

 

 

EXHIBITIONS 

 

1. “It’s A Lot Like Falling in Love: Legacies of Naiad Press and the Tallahassee Lesbian 

Community,” Museum of Fine Arts, Florida State University, Tallahassee, Curator, June 

to October 2022. 

a. Exhibition website: http://lgbtoralhistory.create.fsu.edu/naiadpress/ 

 

 

GRANT ACTIVITY 

 

1. Project Enhancement Network and Incubator Grant, FSU Libraries, Florida State 

University (Principal investigator), $1,000. 

 

 

MEDIA COVERAGE 

 

1.  “FSU oral history project to document GLBT stories across North Florida,” Florida 

State University News, WFSU-FM, April 14, 2021. URL: 

https://news.fsu.edu/multimedia/radio/2021/04/14/fsu-oral-history-project-to-document-

glbt-stories-across-north-florida/ 

 

2. “The Lesbian Literary Luminaries of the South,” The Bitter Southerner, Julie Enszer, 

September 1, 2022. URL: https://bittersoutherner.com/features/2022/the-lesbian-literary-

luminaries-of-the-south 

 

 

http://lgbtoralhistory.create.fsu.edu/naiadpress/
https://news.fsu.edu/multimedia/radio/2021/04/14/fsu-oral-history-project-to-document-glbt-stories-across-north-florida/
https://news.fsu.edu/multimedia/radio/2021/04/14/fsu-oral-history-project-to-document-glbt-stories-across-north-florida/
https://bittersoutherner.com/features/2022/the-lesbian-literary-luminaries-of-the-south
https://bittersoutherner.com/features/2022/the-lesbian-literary-luminaries-of-the-south

